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Ticket Seller & Ticket Sales

Roles and Responsibilities
The ticket seller's role of selling tickets will vary depending on the event and numbers of people predicted to attend.

Pre-Start

· Usually a £40 float will be required with £20 in coins and rest in £5 notes
· Numbered tickets with start number recorded
· Signs are clearly displayed showing price(s) and policies

Special events or Running Days with large numbers of People

· Ensure there is are facilities for the safe storage of money
· The change bag should not contain more than £200
· Take care when transferring money – the money safe remains locked and padlocked to railings at Blacks Brook station.
· Safe only to be opened at the end of the day when at least two members are present and no members of public are around. 

Running days with smaller numbers of people

· Work from money bag
· Decant notes to other nominated members if more than £200 is collected.
· [bookmark: _GoBack]Role may be combined with platform dispatcher/attendant on quiet days.


At the end of the day, money taken is to be counted and checked against ticket tally. Money to be given to treasurer as soon as convenient. The ticket tally should be reported to all members for general interest.


NOTES

There is no age restriction or specific training but junior members or people who are not happy dealing with money should not carry out this role or be supervised.
Junior members under the age of 14 years must be supervised.

The role can be combined with Platform dispatcher/attendant on less busy days.
Comment This would mean that the person carrying out ticket seller role would also have to be competent in the platform dispatcher/attendant role. 
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